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Welcome to Averda iSupplier — A user guide for Averda supplier NVERDA

1. WHAT IS iSUPPLIER?

Oracle iSupplier Portal is the enterprise application that structures all supplier communication through a
secure internet-based portal. Phone calls and emails between customers & suppliers waste time,
introduce errors and create latency in your supply chain. Oracle iSupplier Portal makes you a supplier
more efficient by gaining access to a powerful platform for online collaboration. As a supplier of Averda,
you will have access to the latest information, including purchase orders (POs), payment status,
scheduled payment dates, invoice upload, data extraction & self-service management of company data.

2. PURPOSE

This document provides the standard procedure for online supplier activities in Averda Group.

3. BENEFITS

There are several benefits of using the iSupplier Portal:

o Offers an integrated experience by providing access to purchase orders (POs), invoices and
payments in one location

e Provides real-time updates on receiving, invoicing and payment process information.

e Enable information sharing and transparency in an online, secure, self-service environment.

o Directly visibility of supplier information prevents errors or delays in the procure-to-pay process.

¢ Allows you to gauge your performance and efficiency by reviewing the following:

o Purchase Order History
o Returns
o Overdue Receipt

4. SYSTEM REQUIREMENT

¢ Recommended Operating System:
Windows XP/Service Pack 3, Windows Vista/Service Pack 2, Windows 7, Windows 8
** Please note that the iSupplier Portal may run with other Operating Systems, but the above
are recommended Operating Systems. If you face difficulty and have questions regarding
system requirements, don't hesitate to contact the Averda contact person.

e Browser Requirements:
Internet Explorer 10 and above.
** Please note that the iSupplier Portal will also work with Internet Explorer 7, 8 or 9. It may be
possible to open the Portal with other browsers, but much of the functionality within the Portal
will be unavailable. To access the Portal, you can also use Firefox, Google Chrome, Apple
Safari, Opera, Netscape, or other browsers. However, Internet Explorer is recommended.
Internet Explorer is available (free) for download at www.microsoft.co
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5. NEW SUPPLIER REGISTRATION PROCESS

Below are the methods of initiating the prospective supplier in Averda system

o Request iSupplier registration link from the buyer
e Accessing iSupplier registration link from Averda Website

Accessing iSupplier link will open the below initial page of registration, which include

1. Company Details: -

a. Company Name - Exact Company Name as per Legal Document

b. Tax Country — Country Name where the company is registered

c. Tax Registered — Select Yes/No. Mandatory justification is required if the NO is
selected.

d. Tax Registered Number — Number if selected Yes

e. Registration Document Number — Number of the registration document under which the
company is registered

f.  Supplier Type — Type/Nature of the Company

2. Contact Information - Phone and email details

Email — email address that will be used as the User ID for iSupplier account
First name — Name of the contact person

Last Name — Last name of the contact person

Phone Country Code — Country code without ZERO

Phone Number — Complete phone number

Phone Extension — Extension if available

Website — Website address, if available

@0 a0oTp

Click Next after filling in all the above details

AVERDA iSupplier Portal :
]
Basic information

Prospective Supplier Registration step 1014 Next

I-Supplier is a web-based vendor management solution that aliows structured communication through a secure Internet-based portal. Below are the benefits of having your own supplier account
« View existing purchase orders

+ Acknowledge and submit change requests to Purchase Orders

« View receipts, returns and delivery performance

* Submit invoices

« Track payments

« Track complete lifecycle of PO

Please click urre for accessing detailed guide of registration process and functioning of the module, sise proceed with below registration

1. Company Details

i £ & 1 F6ured 1 Do abI 10 COMPI NG rePEKation Fequatt

2. Contact Information

atact detallc hare. If the Regierason ks Approved this Eama
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Second page consists of details mentioned and highlighted in the below image.

Click "Create" below "Business Address" to register your business address.

NVERDA

3. Business Address

Al el 6e eriy b rogured
Prease (kK "Create™ tutlon 1 3cd the address delads
[

Addrvss Name

o resss found.

4. Contact Directory

AtJeast one enay Is requres
If Reguirod, Ploase dick “Create™ bution 1o add the addtional contact detas
Create

First Name Last Nome

Ravinder singh

5. Lagal Document Types

£116251 008 3eRCH0 18 rOQUIES
Piease Select logal document that wil be submitted aong with submission
Document Typs

Contact Cop

One Time Senvice
RCCuY
Hegatianon Cenicate

mend (VAT, ICE. NAJ, PANWY, ek

b Sorreat vl 4. S 2020
8. Products and Services

AL I35t oa ariry 18 faqured
Flaase cick "Croate” Bution 10 SRt alladst ane (oduct of Serics ofteed

Create

n $o add the bank detaks

Crrate
Bank Account Number Currency

No resss feed

Asaress Details Purpose

Phone Email Requires User Account

9715555555555 Segtersnghl Goead com v

Applicadia Misonty Type Cortiic ato Numbér Contitylng Agency

Products and Services

Pro: ¢
In case your bank detals are not avasable, please select "Not Avallable” In Bank Name and Bank Branch and fype both details in e "Note 1o Buyer” comment

Bank Account Neme Bank Name Bonk Number Branch Name Dranch Number

Update

Expiration Dase

Defeto

Update Delete

Delete

Update Remove

3. Business Address Consist

a. Address Name — Short Name of the City or State or anything that signifies the unique address of

the supplier.

Example —

Se@ eao0CT

[N —

A supplier from UAE having branches in Dubai & Abu Dhabi with separate
addresses needs to add 2 addresses with Dubai & Abu Dhabi as the address name

for Averda to distinguish the supplier site.

A vehicle maintenance supplier within Dubai having a separate division for "Spare
Parts" & "Maintenance" can create 2 sites with division names if the contact details

differ.

Country — Tax registered Country

Address — Complete Address without special Character

City — Name of the City

Postal Code — Postal Code, if available

Phone Country Code — ISD code of the Country. Example — 971 for UAE
Phone Number — Complete phone number with ISD number

Mobile Country Code - ISD code of the Country. Example — 971 for UAE
Mobile Number - Complete phone number with ISD number

Purchase Order Delivery Email — Email address where the supplier will receive the copy of the

Purchase Order approved from Averda.

Click Apply to apply the changes

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity.

This document is uncontrolled when printed.

Note — If required, separate contact details and bank details can also be linked to
respective sites.

5 of 26




Welcome to Averda iSupplier — A user guide for Averda supplier

AT isupolier Portal

NVERDA

= Close

Create Address Cancel  Agpty
4. Contact details are already created on the first page; please click create to add additional
information if required or click the * ~ icon to update the existing details.
4. Contact Directory
F:;:‘:amv Last Name Phone Email Requires User Account Update Delete
5. Legal Document Type - Select one or more of the below document types along with issuing
authority and expiry date
**Please note documents declared are mandatory to attach before final submission.
6. Legal Document Types
L‘:o‘cnme::‘;:n" = o S b i iR Applicable Minority Type Certificate Number Certitying Agency Expiration Date
6. Product and Services
Click Create and select the appropriate product or services offered to Averda.
6. Products and Services
At least one entry is required
Please click "Create" button to select atleast one product or service offered
Create
Code
I
Check the applicable boxes or click next to access more available options
AVTROA Suppher Portat = Close
Add Products and Services: : (RAVINDER TEST7) Cancel  Appty
; View $ub Catagories. ’;w-(;-‘ :
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7. Banking Details — Click create to add bank details. Please select "Not Available" in Bank Name

and Bank Branch if your bank details are unavailable, and type both elements in the 'Note to Buyer'
comment.

Click next after entering all page details

7. Banking Details

At least one entry is required.
Please click "Create™ button to add the bank details.

Create

In case your bank details are not available, please select "Not Available™ in Bank Name and Bank Branch and type both details in the "Note to Buyer” comment

& Close

3" Page is the pre-qualification declaration page to declare mandatory/optional questions.
8. Vendor Pre-Qualification Questionnaire - Everything declared under the pre-qualification can be
audited with documented proof at any point in the supplier evaluation process.
e Operations and Administration
AMM iSupplier Portal PO

Supplier Profile Attributes

8. Vendor Pre-Qualification Questionnaire

Cperations and Administraton

Save ForLater  Mack s

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity. 7 of 26
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° Finance

NVERUA

Financial

e Legal

Legal

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity.
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e Ethics and Compliance

Ethics and Compliance

¢ Insurance & Disputes

Insurance & Disputes

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity. 9 of 26
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NVERUA

e  Occupational Health, Safety Management System (OHSMS)

Oceupational Heath, Safety Management System (OHSMS)

e Environment Management System (EMS)

Environment Management System (EMS)

e Quality Management System (QMS)

Quaty Management System (GMS)

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity.
This document is uncontrolled when printed.
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Last section of the page is to provide the below details

a. Invoice Currency — Currency in which the supplier will raise an invoice
**Note invoice currency and bank account currency should be the same to avoid any
conversion charges or losses during the final payment

b. Payment Terms — Credit terms provided by the supplier to Averda. The invoice shall be
paid from the item/service Delivery date or Invoice date (whichever is higher) + credit
terms.

c. Remittance Delivery Email — Email ID where the vendor wishes to receive the payment
remittance advice (Invoices details of the total payment)

Click next upon entering all the above declarations and details

Ivoice Masagement

Save For Later Baah Twe 30 We

9. Attachment - Last page is to attach the document

a. All Documents checked in section "5. Legal Document Types" must be attached by
clicking "Add Attachment" button. While attaching the document, the appropriate
category related to Legal Document Type must be selected.

b. Additionally, Attach Proof of Bank Account details by clicking "Add Attachment"
button and selecting "Bank Details Proof" as a category.

c. The User ID created upon creation cannot be changed. However, the contact person
can be updated.

Click on 'Add Attachment' and attach the document

04 Anachment
Ticke Type Oescription Category Lost Updated By Last Updated Usage Update Dulete

Declaration

Please select the correct category from the attachment (shown in the picture below) and upload the
respective document by renaming the appropriate Title & Description.

Add Attachment Comeal | Adt Anstiar  Agphy

Attachment Summary Information

Define Attachment

After attaching all the documents in a relevant category, Affirm the declaration check box, and click
submit to complete your request.

Once the request is submitted, Averda internal stakeholders review the request, and you will be notified
with an email including the user id (Same email) and password.

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity. 11 of 26
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FYI: averda Supplier Collaboration Network: Confirmation of Registration s
Inbox X

Workflow Mailer <workflow@averda.com> & Tue, Sep 29,2020,3:43PM Yy

tome ~

Time Zone (GMT +04:00) Dubai

To RAV SNG
Sent 29-SEP-2020 16:37:53
D 45616168

You have been registered at averda for access to their supplier collaboration network. You can log_on with the username SINGHRRSINGH@GMAIL.COM and the
password Uj8~632F9.

When you first log on, you will be required to change your password for security purposes. Contact administrator for additional information.

Thank you.

6. NAVIGATION IN THE ISUPPLIER PORTAL
6.1 LOGIN

Once Averda approves your request, an email will be sent to the supplier's nominated email address in
the contact tab with the initial user id (email id) and password.

Email content

You have been registered at Averda for access to their supplier collaboration network. You can log
on with the username singhsingh@amail.com and the password Uj8*632F9.

When you first log on, you must change your password for security purposes. Contact the
administrator for additional information.

Thank you.
FYI: averda Supplier Collaboration Network: Confirmation of Registration &5 =
Inbox x
Workflow Mailer & Tue, Sep 29, 3:43 PM (10 days ago) Y EN
tome ~

Time Zone (GMT +04:00) Dubai

To RAV SNG
Sent 29-SEP-2020 16:37:53
D 45616168

You have been registered at averda for access to their supplier collaboration network. You can log_on with the username SINGHRRSINGH@GMAIL.COM and the
password Uj8~632F9.

When you first log on, you will be required to change your password for security purposes. Contact administrator for additional information.

Thank you.

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity. 12 of 26
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Click log on to access your profile. Enter the user |d and password mentioned in the email.

AVERDA

Averda ERP

GENEENEE \GREEREUR

User Name:
seghranghGymal com

Password

Loy [ cnc

bop fiastaece

PR

Please reset the password by selecting the adequate security keyword in the password

AVERDA ) °

Reset Password

Piaase enter your Usemame and Passwords below. The PIssword you enter beiow will be Used to replace your ok Password.

* User Name  sngrersngn@gmad coe
Y —
* Confirm Your Password

Confiem Password

6.2 GETTING STARTED

Home Page

This is the home page, where you can navigate complete functionality by clicking "Home Page (Averda
iSupplier Portal Supplier Access)."

I )
E AVERDA E-Business Suite I “
9 Search Page 4 3 5
a a +
Averda iSuppler Poital Supplier Access

Add to Favorites

A A
i
Home Page

2

Logged In As Res4ssasss@cmaiLcom (@ (0}

1. Access i-supplier responsibility, click 'Averda iSupplier Portal Supplier Access' and then 'Home
Page'

Home Page — Clicking this will take you to the home page of iSupplier Portal

Add to favourites (Star Icon) — Add responsibility on the home page

Home (Home Icon) — This takes the user to the home page

Worklist (Bell Icon) — Notification to access workflow in a pending action

ok wn

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity. 13 of 26
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NVERDA

6.2.1 SUPPLIER HOME

Click Home Page Icon or navigate same from option 1 to access the below screen showcasing an
overview of notification and PO summary in Order at Glance.

Seareh PO Number v Go

Notifications

Subject Date

Aatior Ston Network Contrmabon of Regerae 1542021 124919

l\_ Orders At A Glance

Receipts

L\. Shipments At A Glance « Invoices
Payments

Full List
Shipment Number Packing Slip Shipment Date

N resuts fourd

Click the blue hyperlink PO number 26526 to access the PO details. Purchase orders can be reviewed in
detail from the PO number hyperlink highlighting;

1. Supplier details
2. Order value, received value, invoiced value, payment value etc.
3. Details of line including price, quantity, UOM, ship to and bill to details etc

Purchase Orders  Work Orders  Agreements  View Requests  Purchise Hiskry  Woek Confimaiors AP Deltrersbles  Timecards
Suppéer Home >

Standard Purchase Order: 18094, 0 (Total AED 1,323.90)

Actions Requeed Clinges  ¥] Ga Export

Sourcing Document
Supplier Ordes Number
Anactunents

PO Detalls

Show AN Dkt | Hele A Dok

Details Line & Type
14 1 Goo:
» ? Goo,

Nt

ItemlJob Supplier tem

AVS 047202

AVE 060205

Address Al Quoz Industisl Avea 3
Stet 19
Averta
Oubal, 16175

Cunincy= AED
Order Information
General Terms and Conditions S—— T
Totl 132350
Tolal 132390 Paymes Terms 90 Nays Received 000
Supplier AL FUTTAIM MOTORS COMPANY LLG Cartiey Invoiced 0.0
Suppher Site b UAE OB Payment States  Not Pad
Suppiier Contact Freight Teems  0OP
Address Dubal Festval Tower, Festval Bve, Dubal Shipping Control
Buye
- Ship-To Addrass
Octer Date  16- P
Description  TOYOTAPARTS Address Al Cuaz Industnal Area 3
Status  Open Dutai
Note (v Supplier  Ref No . 20201968 Deliver fo - Avesda UAE - Dutwi
gl pelocae by i BAITo Address
Operating Unit  Averda Emdronmental Senices LLC D

uoM Qty Price Amount Status Attachments Reason
oC 2 27 540 Opm
oG 1 13184 13185 Open

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity. 14 of 26
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NVERDA

Click the home button to return to the home page. Alternatively, any of the headers to access the

respective function.

Additionally, various activities can be accessed by selecting the dropdown option of Actions.

*a“’

AVERDA iSupper Portal

Logged In As TRAVINDERVIRSINGHgGMALCOM (@) o

Supoies Home

Currency= ALD

Order Information

General

tout
Supplie
Soppier St Dubsi UAT
Suppber Contact
Address D
Buyer

Purchass OrSars  \Work Orders  Agroements  View Requests  Purchase History  Wark Consmation:

Standard Purchase Order: 18094, 0 (Total AED 1,323.90)

Terms and Conditions

Peyment Terms 50 Oays
Comes
FoR
Freignt Tems  DOF

Shipping Control

Payment Status  Not s

Acioos (CEIESTTINN Y] 0 Expen

Ship-To Address
vt Date
Descromon Aderes Al G ntusvial Aons 3
saanrs Dot
Mote 0 Supplier en
L0 Bil-To Address

Opecaiog Unit - Averca Envonmentat Services LLC Dubal
Addrnss Al Ouez Indurinal 2oaa 3

Scurcing Docsment

6.2.2 ORDERS

1. Purchase Order - Click the Orders tab to access the details of all the purchase orders under
sub-tab

o View — All PO purchase orders and purchase orders to acknowledge can be filtered the
option

o Advanced Search - PO search as per PO number, operating entity, or buyer name can
be searched respectively.

o Select Order — Actions like Acknowledgement, Cancellation, and change requests can
be performed on selected PO.

Advanced Search

Specily parameters & vitues 10 Sl Be Grta that & Gipkayed in your fesults set

Mach ® A Am

<ldle]e

Go  Clea Ad Another  Acmowsedgement Statas || Add

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity. 15 of 26
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A"m”‘ iSupplies Portal A x B ‘0 Logged in As 1RAVINDERVIRSINGII@GMAL

[]

Purchase Orders W

Purchase Orders Multiple PO Chasge  Fxport

Views

View QETEETTE | Go Advanced Search

Seioct Ordes:  Acknowledge  Keques! Cancefiotion | Request Chasges.  View Change History 128 (V) Next 28 b
bV t—— e Upeiatny e U |y pe e Osdes Date < Buyer Currency Amount Status  Change Request Status Acknowledge By Amachments
Averca Waste Managaement LLC Parned Purchase Order Planned ceser 13-Ma AED 422900 Open
Averca Envionmeatal Secvces LLC Dubar Standard PO TOYQTAPARTS 16-Ma-2021 174514 AED 13350 Open
e Wrageme Planeod Rubeaes Plimned Ordes 1M 2 AED 0 Open
Averca Waste Management LLC Pianned Purchase Order Pianned Order 11-Mar-2021 17.41.47 Sa AED 943000 Opea
Averca Ervroomental Sex LLC Debar Standand PO RADIATOR. COOUNG (ASSY) (INOVTOYOTA 1Ma-2021 17195 AED 151050

o Request Cancellation — Select the PO number and choose the option Request
cancellation or change as per requirement

Purchase Orders | Wik Oders  Agiosments  View Requesls  Puichase Miskey  Work Confrmatons AFQ  Defvecabies  Timecatds
Purchase Orders Multigle PO Change  Expert
Advanced Search
Varwn
‘Spacty paramaters 30 VS 10 B8 the 3 Dt is dugiayed n your recutts set
Mach ® A1 O Ay
PO Number v)
Document Type v
Orces Date v . »
Buyw & ~
Go  Cwar AsS Anotber  Areowsdscent Ststus V] AGd
Solect Order:  Acknowhdge  Requost Canceflation  Request Changes  View Change Mistory | 125 [v] Net250
PO Number - Rev Operating Unit Document Type Description ncy Amount Status  Change Requost Status Acknowlodge By Attachments
20820 0 Averda Wiaste Mansgemant LLC Planned Putchase Order Panned crdr AR 422000 Open
CAR L 0 Averda Deveronmenial Sitevices LLC Oubul Stndaed PO TOYQTA PARTS ALD 132290 Open
Averda Waste Mansgeman LLC Planted Rekare Planned Order AID 049300 ¢

The entire PO or line can be cancelled per the selection highlighted below screenshot.

Purchase Orders | Work Onders  Apteaments  View Slequests  Purchave Miskcey R mier  Timeca
o —po—.
Request for Order : 18094,0 (Total AED 1,323.90) Concel  Seve  Sebmil  Expeet Actons Cancel Entre Order (V] Go
4 Order Information
General Information Terms and Conditions D Related Information

Payment Terma 90 Days

IM MOTORS COMPANY LLE

Supgs

-y

Aosess

Pastrval Tomwer. Festval hvd, Duten

Duyer

Ship-To Address
TA PARTS
Addrens Al Gus: wonsina Ares 3

20291968 Datene 10 . Averda UAT - Duses Oubas

Bill.To Addruss

Suppbes Order Mumber

Atta

PO Details

Detais Line Type  Memiod  MemRevison  Supplierlom  Description UOM Gty Price  Amount Note 1o Supplier  Contractor Name  Siatus  Global Agresment Suppior Contig 10 Atschments  Reason
“ ' Gosds  AVEQATINZ AL, BOOSTER BRAKT (HIND €4621.36050! = 2 27 540 Opan
Shipments
Shipment $hip.To Lecation (Guantity Ordered Price Quantity Received Amount Received Amount Promised Date  Need.By Date Supplier Order Line Discount (%) Start Effective Date End Effoctive Date Status Atiachments i it Reason Action
' Dby - 2 27 540 220072071 10 5426 22.Ma0. 2921 105426 Opan [Carceil

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity. 16 of 26
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Enter the rejection reason, click submit, and the message below will appear. PO will be cancelled once
confirmed and agreed upon by the buyer.

Agreements View Raguests Pwehase Mstory Work Conbmatoss RFO Dewerables Timecards

Canceiation Request for Puschase Order 12054 Kas been submimes for apseoval

Ratura 1o Perchase Order Summary

2. Agreement - Showcase all the BLANKET PO issued by Averda along with item/service details,
total limit and validity of the Blanket Purchase Order.

AVERDA ISupplier Poral Loggee In As IRAVINDERVIRSINGHAGMARL.COM ) o

Furchave Orsers - £Q Dor
Supplier Agreements Export
Simple Search Advanced Search
Natn that the search is Cave nsaseitve
PO Number
Tectve Tro *
Enecwve-To D .
% . Amount Amount EffectveFrom  Effective-To Uplosd Ean
-
Number Revision Glodal Description Document Type Buyer Order Date Currency Agreed R o Date States Antachments Status Agr ont
1ea3 GVas  UPAFORINO PARTS e % ALD 108,000 00 e 1503y 2030 3 DecI020
" N b+ 102,000 03 43,160 02 2002019
1 &N - 106,000 08 4688300 20043018
1380 " o 10000000 3835287 orteb0r
. 0m & w00 ssae0s
1ases o i 362458
o e o800 a5
1ot 4N PRICELIST-HNOTOVOTATILL SEPTENSER 2018 & o200 372755 dan20 e

3. View Request — Any request created by the supplier, like PO amendment, or cancellation, can
be viewed here

AERA  iSapplier Portal * 3 8% | Gmdnmeamocevmsnosgcumcon @ ()

Requests

Advances search
Heguest Query Type My Conpleted Regrests [ co
Requests Semmary Table
Retrash
Request 1D Name Phase Status. Scheduked Date Detalls Owtput Republish
.......... ant

4. Purchase History — Provide complete details of the Purchase order same

Confidential — Information contained in this document is Business Restricted and shall not be disclosed to any unauthorized person or entity. 17 of 26
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Shipments
Puchase Orders  Agieements View Requests | Purchase Mistory | RSO Defveraties
Purchase Order Revision History Expart
Simple Search Advanced Search
Nose mat the search i case maensie
PO Nambes
Relcuse Nembes
»
Revivea Date S
Operanng Unit
Go o
125 [V Hext 26 b
PO ~ Revised ~ Compare 10 Original Compare (o Previous Show all PO
-
Numbes Rev Operating Unit Descripwon Buyer Creaton Date Date Currency Tolal Ship To Localion PO (3 o s
24526 Vaste Mansgeement LLC Plansed ceder Sandeep Markhath R ' 03323 LED
1307 0 Seevicon LG ¢ PARTS 13-War 10249 AED 3 =
15088 I SencaAC R” R, COODLING (ASSY) (MINOTOYOTA 16400 T2A3Y AED
Ix sicomestat Servcas LLC FILTER, OfL 2695 (IO 35613 £9040) ELEMENT, FUEL. (HINO 23304 >
FATEF .
13051 S e L1 SEAL. OL REAR WHEEL MU MINO 52319.57001 ) ALD

5. Purchase History — Provide details of RFQ (Request for Quotation) pending at supplier level
that can be searched as per number and date

RFQ Summary Expont
Simple Search Advanced Search
Mske 1hal B S430ch & Ca0n Inaataive
AFQ Number
Response Due Ny %
Go  Clear
RFQ Number Description Creation Date Response Due By Contact Quote Effoctivity Start Dato

Quote Effectivity End Date. Ship-To Location
No search conducted

6.2.3 SHIPMENTS

1. Delivery Schedules — Provide details of upcoming deliveries mentioning Promise Date
(promised by supplier) & Need by date (Requested by Averda).

Logea i A reAVIDERVISINGRGGMAR.CoM. @) (D)

Dobvary Scha0us | vipment Hobces  Shigrment Schodules
Delivery Schedules

Export
Simple Search

Advasced Search

Go  Clew
PO Supplier Guantty Quastty — Suppdor Config Suppiier
o Hem Descrption oM g - St To Location . Carrier © Suppiiee e
ELEMENT, FUEL 1 on 1 AVS48TY .
BOLT, HUB (REAR LIS " AVS-9979)

ELEMENT, FUEL (HOV

ELEMENT, PUEL (4O &

ELEMENT, FUEL (0

FLEMEAT Pt suin 313 2acs.
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2. Receipt — To check if an internal stakeholder of Averda receives the PO. If PO is delivered, but

the receipt number is unavailable, the same shall be escalated to the usual contact person in
Averda.

A *x & 2% | ommsmvmosvmmciaomncon @ (O

hesdes  Shpeent Notces | Hecempts  Jenems  Overdve Recepts  On Time Peccamaece

View Receipts

Expont
Simple Search Advanced Search

Wecemt Number

Heease Number

Rece
Snepmsent Number

Shoped Date

190 (%] west10d
Recept v Organtzation Shipmest Shipped Date Packing $¥ Coatainers WaybmAubal freight Carrier 041 of Leting PO Numbet
n? [ Ny Arerda Ao 17

. e St N . Oalen -

Returns Summary tapon

Simple Search Asvances Seareh
Go Ciest

Organization Recept Number PO Mumber  Shipmest Number RMA Number  Receipt Creation Dste Mem  Suppberftom  Mem Description UOM  Quantity Recetved Quantity Returned Retum Date  Reason  Supplier Config ID

12 3pa0eh compuctes

6.2.4 FINANCE

1. View Invoices — The screen can be accessed to check the invoice status in the Averda
system. Any dispute can be raised with to finance department

o 8° Losord i s RAVIDERVIRSNGHQGMAR COM @ (D)

Vorm Wvokies | Veew Porments
View Invoices Export
Advanced Search Swnghe Search
-
parment Henber & <
Go  Ciear AmoumiOve  [¥] Add
135 (2] Net 250
nvose nvoice Date v Type Cuirency  Amount Due Status On Hodd  Payment Status. Rema 1o Suppir Rema 10 Suppler Site Due Date Payment PO Number  Receipt  Amachments Discount Date Avadabie Duscount
XYY Sandand e 21503 2w et Yot et 7 1790 v S
P
Yo 0 Rnd
et e
pas s
o P P
-t e
" “d  AC " S
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Clicking the blue hyperlink invoice number will drill down to the below page showcasing details of
invoice status

Lagued W As TRAVINGERVIRURGR@GMAcOM (D)

Standard Invoice: 912381508 (Total AED 2,169.33)

General Amount Summary

G0 UM Price 10 125 Amooet . Aaianaga Siates con

PO Po PO Prepayment ‘
Wumber  Line  Shpment  DUYSH ROy s Contre  Provect

Account Unies of
e - Litres

Water Units of
Kilowatt 1
e

sours

2. View Payments — The supplier can check the payment details directly per the PO and invoice
number.

' Losoed In As tHAVIVOEIVISINGH@GMAL COM (1)

o | View Poyments
View Payments

Easont
Simple Search

Advances sesrch

Romit 10 Suppber Site Payment Cate
80202021

Currency Amount

6.2.5 ADMINISTRATION

Registered iSupplier users can maintain updated profile information directly through the Portal.
Changes to address, contact, product, and business classification information can be submitted for
review and approval by Averda purchasing administration.

1. General — Contain the primary supplier name and Averda ID assigned for the title along with
VAT details and document attached as proof. Any updated document can be attached by

clicking "Add Attachment" button highlighted in the yellow box
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A x © 2°

Logyed  As IRAVIWDERVISINGHRGHAILCOM (1)

General

Attachments.

“ Search

Tise

B Shive boos Saaren

3

Description

Last Updated

Publish to Catalog
03-Sen-2018

FiF N

2. Organisation — Supplier can update VAT document and details highlighted in yellow.

All suppliers who have not submitted the pre-qualification have to click 8—vendor Pre-
Qualification Questionnaire to complete the pre-qualification.

AR Supplier Portal

*x & #°

Logamd i As sRAVINOLEVR SHGHGCMALCOM @ ()

- Organization

Cancel  3ove
Organization

OU-N-3 Number

Total Fmninvess

Orpassration Totst

Tax and Financial Information

Taxpayer it

Tax Reguaraton Num 1099

Click 8. Vendor Pre-Qualification Questionnaire and declare all the questions asked if they are not
already submitted during registration.

All suppliers' responses can be validated by Averda at any time, asking for relevant proof.
**Please note —

e Questions marked * are mandatory to declare.
e Responses, once Saved, cannot be edited
L]

Upon submission, a PDF copy will be sent to the supplier with all declaration that needs to be
attested by the supplier.
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B 8% | lowetwmmavmocvmsmoigonancon @ 20O P

Cancej  gave

" Number of Years in Bovisess

Wamber of Empoyees

Click 9. Vendor Invoice Preferences to enter invoice currency, payment terms, remittance email
preference

Lomed o 2a ttAvDERVRSMGHGCHALCOM. @ ()

Organization Cancel  Save

eevdcr Pre Lrabdicabon Ouesbonnare 4. Vandar Mwoice Protersaces

Invoice Management

3. Address Book

Address book includes the address details of all the sites of the supplier. New address can be created
by clicking create button

A %X 8% | mimamvmoovminsgouacon @ O

Address Book

Crnate

AGOTESS Mame - Address Detats Update Remove

Ovganczation

Adorras Boox

Click the = icon to update the existing address. Once updated, click save, and the address will be
submitted for approval.
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AVERDA

1Supplier Poctal

Update Address

*x @ #°

* inscates ogured Sk

Logoed i Ad SRAVMBESCARSIOREGMARLCON (1)

UTTAM MOTORS COMPANY LG

Cancel  Save
Suppler Nmber 73

Address Purpose

Purpose
s sty fons

Remove
Note

Below is a screenshot showcasing the details saved by the supplier in the system.

iSuppBar Portal

Logged b As {RAVINDERVIRSINCHECMALCOM @)

Supglies Mome

Address Book

Creste
Address Name &

Adaress Detaity
ABU DA

Country

Update
Urded 2zsb Ermeratms

4. Contact Details — Contact details include all the details of the supplier, which can have a user
account for Oracle.

Supplier can create or edit the existing contact details and provide the user account if required.

* @ 8

Logget 1 20 RAVINOERVIRSINGHGGMAILCOM (1)

Contact Directory : Active Contacts
Company Protie Covete

First Name

Last Name

Uset Account
TEST@test com

v
eeseTgrmad com

Create Contact — Click the create button and add the contact's name, email, and phone number.

Check the "Create User Account for this Contact” in case an Oracle account is required for the email,
and assign the responsibility as per requirement

Sourcing Supplier — User can create and respond to quotes asked by Averda
Isupplier — User can access all the details PO, invoice and supplier
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Adrervetason Proe anagement Gortact Ouectery »
Cemeral Add Contact Cancel  Agsty

" Incicates recued feld

‘Contact Divectery

Business Classticatons

Deparkment

Emall Adeivens  8es2333MEgmad e Inactive Date

Prodect & Services

Eanking Detals ot

Comtact Purpere

Paymest & wosens t
Parpose Detete
No resuts founs

Srvers

User Account

Unes Notifications

1 Responsibitiy Agglication
| Sowoeg Suscler Sereng
T Aveata Supolar Portal Sugpber Ao o Patd

Uses Acorss Restrctions.

150 Suppber Ses of Contacts are speciied, the ubes will be ahe 19 accees ol the data for Ui spslier,

5. Business Classification — this tab signifies the legal documents submitted by the supplier to
remain a registered supplier in the company.

o Certification — This need to be checked to verify that all details provided are best for
supplier knowledge

e Select multiple classifications (by checking the Applicable button) from the available
option and enter the "Certificate number", "Certificate issuing agency", and "Expiry
date.

o Click Save

A x 8 8% | odnmmvmoovmocigomcos @ O

Al shon, Proe Mamgumment Contoct Doschy
Corgpary Frote Cancel  Save
Orpsacanon

44 Certfication

rowen boce

1 0% Tl ) e e e anaicsbon Debow e Foty aes cument st accirste

Appicable Mincery Type Coricate Number Certitying Agency Expraton Dute

Concet  gave

6. Product and Services — Define the nature of business supplier deals. Click Add to add a new
category.

T T o T e ———— S U ]

Products and Services

Cooe Products and Services Date Added Acproval status. Virw Sub-Categoey

Bamans Clasate stors
Prodect & Services
Eanking Detais
oyt & wecng
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Select the relevant category for the available option and click Apply.

Note — Click Next to access the next page and more category options

FE—— ——rrr
Add Products and Services: : (AL FUTTAIM MOTORS COMPANY LLC)

A8 Precucts & Sae

o S Spacic Prodect & Sarvice

View Sub Categores

Banking Details — Bank account in which the supplier will be paid. A supplier can create
multiple bank accounts as per currency or requirement. Averda Finance will ensure that the
available bank account matches the account mentioned in the invoice copy.

»

Existing account can be updated by clicking the =~
clicking create button

icon, or a new one can be created by

A x @ 2°

Banking Details

View  Ganweal Accounts )

Go

e Tt e 3T M 2071
Ada  Cresm
Detaits. Arcoant N ber

1BAN Decrease Priceity  Status.
AU DHASI COMMERCIAL BANK 21002015 Agproved

=) Umeates NEO 2220 orned

e S U )

Cancef  Save

Click create for a new account

e Country — Country of bank details

Bank Name - Bank name from the available value. Click % to access the list of values. If bank

details are unavailable, please select "Not Available" and mention the bank details in 'Note to

buyer'.

e Branch Name - Branch name from the available value. Click % to access the list of the value of

the SWIFT code. If SWIFT details are unavailable, please select "Not Available" and mention

the bank details in Note to buyer.

Account Number — Account number as per bank information

IBAN — Complete IBAN

Account Name — Beneficiary name as per bank records

Currency — Bank account currency. Please always note that generate invoices in the same

currency to avoid conversion charges

¢ Note to buyer — If bank details and SWIFT details are not available, please specify in the 'Note
to buyer'

Click Save after entering all the details
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B A»mu e P Ak O 8% | opmammuneommsmigomecon @ O

[P T ———
Create Bank Account

* ihcates secysred fadd

* Coustry Uniked fesb Exsrales

Branch

Bank

Preesse select Bank and Branch fom (e st
In <o yout bk dulads are ot available, o

nann wwlect *Nat Availsbiu® in Nank Name and fan

Bank Account

Comments

Note 85 Buryer  The bask account 15 of Dubal brasach{

Cance| Save

7. HELP AND SUPPORT

e The Supplier Help Desk is your first point of contact and will support you with queries

relating to:

o Updating company information such as bank account details, email addresses and

contact details
o Resetting passwords in iSupplier
o Averda purchase orders, payment queries and much more.

The Supplier Help Desk is available Monday through Friday, 9 am to 6 pm, UAE Time
Phone: +971 4 4497500 Ext. 25649

Vendor Support: vendorsupport@averda.com
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